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The Basics
What Is ParentSquare and Why Do We Use It? 



The Basics | 
What Is ParentSquare? 

ParentSquare is one app for all PS87 news. No more scrolling three WhatsApp 
chats to find the Harvest Fest date, early dismissal timing, or how to get 
tickets to the next PS 87 Yankees outing.

PS 87 rolled out ParentSquare in 25/26 and this year we’re going all in. 

ParentSquare is going to be the home for every official school communication. 
Every school and classroom message will arrive in one place, in your preferred 
language, by email, text, app, or web. 

Class parents will no longer post official school announcements in WhatsApp 
groups. WhatsApp groups are optionally formed by parents and are not 
monitored/endorsed by the PS 87 administration or the PS 87 PA. 



The Basics 
What All Does PS87 Use ParentSquare For? 

1. Official School and PA announcements. School administration and the PS 87 PA send all 
official communications via ParentSquare.

2. Teacher communications. Your child’s teacher will use ParentSquare to send updates and 
announcements.

3. Your class directory. You can look up the kids in your child's class. If their parents have 
changed their directory settings to VISIBLE, you’ll also be able to see their contact 
information (phone number and email address). 

4. Volunteer and event sign-ups. Sign up to volunteer for events like Spring Fair or to bring a 
goodie to a class publishing party. 



The Basics 
Who’s Sending Me Posts? 

Only a select number of people can send out communications via ParentSquare, so here is who 
you’ll most often receive posts from: 

1. School Admin: Parent Coordinator Jennifer Stark, Principal Monica Berry, etc for 
schoolwide announcements.

2. Teachers: Your child’s teacher can communicate with his/her class
3. Class Parents: Your child’s class parent can communicate with his/her class. 
4. PS 87 PA: Select members of the PA – the PA Presidents, the PA Communications team, 

Backpack News (our weekly email),  One Family Under the Sun (our community building 
team) – can send schoolwide emails.  

5. Kindergarten and 5th Grade Reps: These grade-level representatives can send grade-wide 
emails. 



Navigating ParentSquare
Logging in, reading posts, finding people.



Navigating ParentSquare 
How Do I Log In? 

Your account is managed by Jennifer Stark and 
linked to your child's official NYC DOE ID.

● Returning family? The account you set up 
in 25/26 still works. Same login, no action 
needed.

● New to PS 87? You should have received 
an email from Jennifer Stark with 
information on how to login. 
 

Issues? Email jstark5@schools.nyc.gov and she'll 
sort you out.

Sign in on the website: 
https://www.parentsquare.com/signin

Download the app: 
iOS: 

https://apps.apple.com/us/app/parentsquare/id90812
6679 

Android: 
https://play.google.com/store/apps/details?id=com.p

arentsquare.psapp&hl=en_US

mailto:jstark5@schools.nyc.gov
https://www.parentsquare.com/signin
https://apps.apple.com/us/app/parentsquare/id908126679
https://apps.apple.com/us/app/parentsquare/id908126679
https://play.google.com/store/apps/details?id=com.parentsquare.psapp&hl=en_US
https://play.google.com/store/apps/details?id=com.parentsquare.psapp&hl=en_US


Navigating ParentSquare  
The Desktop Homepage 

School 
calendar is 
pulled live 
from our PS 
87 PA Google 
Calendar. 

Your latest posts, newest 
first.

Quick links on 
left



Navigating ParentSquare  
The App Homepage

Primarily just 
posts on the 
main page

Hint: If you click 
on the three dots, 
you can find the 

directory.

Note: ParentSquare has better 
functionality on the website vs. the 
app. To use functionality like 
accessing the full directory or signing 
up for volunteering shifts, we 
recommend using site via web 
browser on your computer or by 
navigating to the full site on the app 
(Menu > About > View Full Site)



Navigating ParentSquare  
Accessing the Directory on Desktop

On the website, the 
Directory link is on 
the left. 

You click on that 
and can search for 
students/parents or 
see all kids in a 
grade. 



Navigating ParentSquare  
Accessing the Directory on the App

On the app, the 
Directory is found 
by navigating to 
More (three dots)



Changing Your Settings 
Three main settings to focus on



Changing Your Settings 
Overview

There are three main settings you may want to change within 
ParentSquare: 

1. Select how you get posts. Instant emails, texts, or one daily digest.
2. Set your language. ParentSquare translates posts automatically.
3. Change your directory visibility settings. We recommend changing 

your directory visibility settings to VISIBLE so that other parents can 
find your contact information (phone number and email). 



Changing Your Settings 
Finding Settings on Desktop

Log in via your 
computer and find 
your settings here 
+ click “Manage 

Account”.



Changing Your Settings 
Finding Settings on the App

Navigate to Menu 
> Account

There you will see 
your settings 

categories



Changing Your Notification Settings



Changing Your Settings 
Finding Your Notification Settings on Desktop

ParentSquare allows users to 
customize their notifications based 
on notification type and delivery 
method. 

On your computer, go to 
“notification settings” under My 
Account. 



Changing Your Settings
Notification Options on Desktop

You can decide how you want to receive 
posts–via email and/or mobile–and at 

what frequency.

You can also change the setting for 
Direct Messages.  



Changing Your Settings 
Finding Your Notification Settings on the App

ParentSquare allows users to 
customize their notifications based 
on notification type and delivery 
method. 

On the app, navigate to Menu > 
Account > Notifications

Choose between “Instant” and 
“Digest”



Changing Your Settings |
Email Digest vs. Instant 

Digest: 
1x per day

Could have multiple emails in one digest
Subject line is not descriptive

Instant: 
As soon as sender hits “send”

One post per email
Descriptive headline 

Note: in the case of time-sensitive posts, school and PA 
admin can override your digest settings to ensure you 

receive timely comms.



Changing Your Language Settings



Changing Your Settings on Desktop
Language 

On a computer: click your name, 
then Manage Account, then 
Language Settings.

Choose your language and save. 
Posts arrive translated from then 
on.



Changing Your Settings on the App
Language 

On the app: navigate to Menu > 
Account > Preferences > Language

Choose your language and save. 
Posts arrive translated from then 
on.



Changing Your Directory Settings 



Changing Your Settings 
Privacy/Directory Settings on Desktop

Under “My Account”, you can 
change if your email address or 
phone number is visible (public) or 
not. 

We strongly recommend setting at 
least your email address to Visible. 
It's how other parents find you for 
birthday parties and playdates.

If you’d like it Hidden (/Private), 
just click the “pencil” icon to 
change. 



Changing Your Settings 
Privacy/Directory Settings on the App

In order to change your visibility 
settings from the App you first 
need to navigate to the full 
website.

Navigate to Menu > About > View 
Full Site

From the full site navigate again to 
Menu > [Your Name], from there 
you will be given the option to 
change your information to visible



More Questions? 



Thoughts or Questions? 

You can email pa-communications@ps87.info if you 
have questions or ideas for other ways to use or 
improve ParentSquare.

The ParentSquare FAQ is also very helpful. You can 
find it HERE.   

 

 

mailto:pa-communications@ps87.info
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